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Introduction

“I feel pressures to stay relevant.  To stay 
interesting and interested.  To stay at the 

top of my game and expand.” – Rob 
Lowe

 Why is being relevant important?
 The WHO
 The WHY
 The HOW



My Journey

The most essential quality for leadership is 
not perfection, but credibility.  People 

must be able to trust you. – Rick Warren

 My Path
 Call Center, Analyst, Supervisor, Manager, 

Director
 My Mentors

 Co-workers, Consultants, Bosses
 Intersections



What This is Not

“Action is the foundational key to all 
success.” – Pablo Picasso

 Principles
 Requirements, Solutions Documents, Testing 

Plans…
 Techniques

 Cause & Effect, SWOT
 Agile, Business Intelligence 



Now What?

“POTENTIAL vanishes into nothing 
without EFFORT.” – Ivanka Trump

 Forward Fast
 The Journey
 Possibilities
 Collaboration



Be Relevant!

“Here’s to the crazy ones. The misfits. The rebels. The 
troublemakers. The round pegs in the square holes. The 

ones who see things differently. They’re not fond of rules. 
And they have no respect for the status quo. You can quote 
them, disagree with them, glorify or vilify them. About the 

only thing you can’t do is ignore them. Because they 
change things. They push the human race forward. And 

while some may see them as the crazy ones, we see genius. 
Because the people, who are crazy enough to think they 

can change the world, are the ones who do.” – Steve Jobs

 Requirements Life Cycle
 Size Matters
 Metrics & KPIs



Key Takeaways

 Demonstrate your credibility
 Add Value

 Don’t underestimate the power of Training, 
Quality & Analysis
 They go hand and hand

 Bells & Whistles
 They tell your story

 Stay relevant
 It’s about your journey, so keep it fresh



Quotes

 “There will be days when I walk in an arena and people will cheer and then there might be days when I walk in an arena 

and people might boo, but it all sounds the same to me because it’s all just noise that lets me know that I’m relevant.”  -

Drake

 “There is a lot of activism that doesn’t deal with empowerment, and you have to empower yourself in order to be relevant 

to any type of struggle.”  - Talib Kweli

 “In order to say that some function is understood, every relevant step in the process must be elucidated. – Michael Behe

 “One must be frank to be relevant.” – Corazon Aquino

 “Your reputation and integrity are everything.  Follow through on what you say you’re going to do.  Your creditably can only 

be built over time, and it is built from the history of your words and actions.” – Maria Razumich Zec

 “Experience is simply the name we give our mistakes.” – Oscar Wilde

 “Whenever you find yourself on the side of the majority, it’s time to pause and reflect.”  - Mark Twain

 “People who succeed have momentum. The more they succeed, the more they want to succeed, and the more they 

find a way to succeed. Similarly, when someone is failing, the tendency is to get on a downward spiral that can even 

become a self-fulfilling prophecy.” – Tony Robbins

 “Action is the foundational key to all success.” – Pablo Picasso

 "Put your faith in me, and me alone, and you will become a monument. Ignore me, allow them to come between us, and you 

will become an asterisk. So, you tell me, which one do you want to be?“ – Olivia Pope

 “Forget all the reasons why it won’t work, and believe in the only reason why it will.” – HPLyrikz


